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7 KH+ RX\HOG\ WP

7KH+ RAHB\WMP DAL * + 6 IVDRKHIMKHG DG YIELBQASDUAR \RKRROIH IRWMIQ) FRP P XQW GOEHIKIS DQG I UHIED
FRP SHMRQIFURWDO HIUJURXSV 2 XUWUHH+ RAHM $ XWMQ 5SRGIP  DOG6HIFRGE DUHQP HEWR UH GRAWYDBHVR
UHMRAFH FU-DMW DG H PHBORAH DOGHIK IVEGE. DGHAFDMG6IL W) RIP + RAH7HP  7KHHWIP VIFBGHDYDHVR
GOEHIKS URBMKFK Dv/+ RAH&CBVIEQ 6SRUNECBVEQ ' UIP D&IBEQ 0 XVE & CHMQ DOGRWHY SIRAQ) \WMGHQVZ W
P HIOQI XARSSRUMQUWANR GHYHBS WHUGDEHIKLS \NOYDQG FRQUEXM R WHZ IGHNARRIRP P XQW
7 KURXIKRXWNH DFDG-P IE\ HOUMYGHQVSDMASDMIQDZ IGHUBQIHR! + RXH FRP SHIMRQMWDNKRZ FDH WHUMBBQV DG
HIARXUDJH WP Z RN DQG VAKRROSILM A LIKOKWIGRBGH

. +RAHO XVE + RAHIYENH2 1| +RAH' UPD6SRUIV D DOGWH+ RAH3RQARXS
7 KHVH HYHQVDH GRARGD | XQ DG HYIDIQ) BXVIER HYH D/SRZ HIXOX P ERUR WH1 * + 6 HKRV 6MGHQVIURP DOYH
JURXSVZ RINVRIHAHUIRUP Q) WARQ) IQM\ HDUERQGYDQG FHBEUDIZY HIFK RMHIVMAMHWAY 7KH+ RXAHE\ WP SO VDN
URBILQ QMUY WH LGFOMYH DG \KSSRUYH FXOMUH Z H SURXGD IHHWR DAMH L * + 6 ICP 1O
3DMASDIRQIQ+ RXVH CRMMAKHSVAYGHNVEXG FRQIGHIH GHHBS Q7 \NO DG IHHDWIRQ) VHQHR EHBQIQ)
© KHMHUSHURP Q) RQWEIH FRP SHIZY IQ\ERUV EINQ) Z W | QURUGDEQ) WHUSHHY RAUMMGHVDHIYHOWH
SDARP \R\KIGHIQDYDLHA/R DIHDVEH RQGWH FDWURRP
7KH+ RAHB\ WP IVDFRUHIMRQHR RXUSDWRUDIBOG HUEKP HABURYMRQ DQG MNAKFRHWIVD\MXNEP AR WH
HOMAMDP DOGFRP P W HWR RAUMMGHQVDQG Wil DDH

5 RGEDP
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6\l * HYHBSP HON

$WL HZ SRUM (L + LIK 6AKRRORXUMEN DH RXUP RWAYDBHG DXHAO 0D FRBIXHVKDHEHHDZ MXVIRUEBHEHD 005

\ HOLY UH GRY DR \HOHR G\ DV OQG\DMIPIRY :  KIG| DOQCOKEN \WMURHUVEZ  MASED® URKIVIURP
SURP RIRQVRUUHABHP HQN DG IQM.CDCSURIUAWIRQLY DRYHD HIFRXUIHG 5HHAZSSRIQF HOVKDHIGFBGHGERW ( DD
& DHHUTHIKHYDQG KUIK® H SHHFHG SIRHWR@D HQUEKIQ) RUWP Z M DAYHIHWIHR H SHIAH

3URHMRIDOEHYHBSP HQAHP DQ/DAHADCSUIR W : - KIBIUHFHAR3'  KD/FRGAHQADMS RQKEMAMGHALEWDQQ)
GHDHHEWURXIK H DP ERDBY Z HKDHQRZ. H SDOEHG RUSIRMRQWR IGFBGH DZ IGHUWDQIHR RSSRUMQUAVI URP

P X@80IH \MDCSURYIGHY ,Q KRAHWDQQ) VR IHHGZ KHH UHBYIQAMHQXUQ) DOGP HAZ M RAUMMDAILE JRODDOG W
QHHB/ SHIXOUP HAI SRQMMUIRXIKRANKH DGR [E\ HM  IGFOAQY 1LYH DQQMOL 6( 7 AV IDRXWVP HAIIV DG W
GGVHEWRQY  SURVIGH WKAMUHG DQG FROER DYH\SIAHVIRURQIRQ) GD.OQ) DG GHHBSP HW

© HDSR UQUHIXDUE RRG3URIFH:  HNV Z KIEK HFFRXUIH SHHWR SHHUGDLQ) WURXIK Z RINKRSV \KDUHG URRXUAHY
DOGFOXIRRP REVHYDIRQY 7 KHH IQUIDAHYIRMMUDPXIMUH R FRQIDAXVIP SUIRYHP HNDQGIQIRYDIRQ 2 XUZ KRBIVAKRRO
WIKIQ) DQGEDNQ) IRFVIRUBHBMP B AHQUVRQP HEFRIQURQ DG Z HOHH AWG\R H SBUHKRZ \MVZ (O
IXUMHJHKDOAH RXUDDHIE. RAMBIEQ) FOXURRP SURWFH

7KHHIDRQY \HQHR FIP DBEHH P RY WR Z M \MIFKIQ) DQG \KSSRUNRBLIXHVHDXOD YOOHS DQG IQMIDMS QR
WHAHR WH\RKRRO,  HZ RINKD.G\VRIHMHU\XSSRUNRCH DIRMHL DQG FHBELDM RXUNKFHXVD/DXQWG WP
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| DXDIHV) DXV

0 RGH.D) RIHIQ/ DYXIHVDAL * + 6 IVDYIEUIQADQG KUJKO YOOHG DHDR WHRXUWEXGP \EXIKWA DGHIEDMGD0G

FROERDDYHWP : HDP \R GYHBS WMGHQWV FRQIGHIHIQRRP P XQEDIRQ PX@MUDIY DHHW DG IQMBRXOIRURMN
WURIK WHWXG R ) UHIK DG* HP D

$WH 6\lJH DOWGONVMG ERW) UHIK DQG* HP DR EXQIQ) WRY IRXQEDIRQVIQ@MIMIQ) \GHING UHDEQY) DG
Z UMY / HYRQVDHGAIQHE\R EHHYIDIIQ) DGIQMIRMH Z W DIRFXVRQGHYHBSQ) IGHR TFRXUR  DOGDIHMCH
HIR P HYAWR OQXIH GO

$W &6( WHGHVDH UHMXUHG R FRQIDMH Z MY DABDINRGHO RGH.Q) RUHIQ/ DIXIIH DQG RARRP HYDHFRQMM®
VIRQ) 7 KH GHEDUR HAZ RUN/FBAHD VR HMKUH WDNKMGHONDUH Z HOBUHSDUHG IRUNKFRHW Z MY DFBDUIRFXVRQ
YREXQY CFDAMRQ JUP P DAFDOQEHIWEINEQ DGH P WHKQTH

$V$ GYHOZ HR IHU) UHIAK DG+ HUP DD Z MY \YGHON GHYHBSIQ) DEYDRHG @UXWIE WO DBQMCH DGHHS XQEHWEEQ)
R WH PX@MUBD\VRADCDOG SROFDTFRQM WR WH FRXQUHVAMAEHS $ GMHODQXOIHVDUHZ HOKSSRUMS DOGWMGHQVDH
HIFRXDIHGWR SXYKH OQIXDIHVER RQG6EIL W) RP  (GF3AEQ) DAKQYHIW

7 KHGEDIR HQAARQIDBD UH ICHYIWRAULIEXGP  BOGWOIRKIQ) CESURTAKHY P INQJ H IHARH XVHR KUK TXBBY URARXUAHY

DAKHQIE P DMIDYDQG RSSRUMAMAVIRUH WMQGHG\GHING SURWAH 6Vl FROER DM FBAHD VR \KDUH P DMIDYDOG
GHHBS IQERYDYH CESURIKHAR WIRKQ) DG ED0Q)

%1 RGGWHFDXURRP  \WMGHONVEHHIWURP DZ IGHUDIHR HQUEKP HWRSSRUMQWAY Z KIEK P D) I(F3GH OQIXDIHFBEV
FX@M BOYHON H FKOQIH RSSRUMQUAYDOGWISVIEURDS 0 00 WXGHOVIR RQVR VMG OQXQIHVRUUHDMG\XEMRANDA
XQYHIAW UHFRIQUQ) WH YDBHR OQIXIHVIQDJBEDIFRRQM W
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6\l :  HOEHQ) &KDMJ

7KH7UMMV + HBBMIARKHUBG6/ 7 VEBNHWHZ HOEHQ) R BOWE| YHY VHIRX\D 7KH&KDIMJEHBZ \ENAVIQR DFFRXQNDOD)
R WHP HDXUHVZ H KDH IQSTRHWR DXAMAKE T ViR FDUY RAVWWHUSUIRIBWIRQBEEMA 2 XUWRN DIH\XSSRUNHR HIRK RWHU
0GZ RINKDUGD/DWEP - Q10X \WWRUWP VOG WIHAMHJIOAURW/WH Z KRBIVAKRRO



RE' RAUSWRO
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7THFKQIDEG | . 7RP DEHWMGHOABDOQ) WURXIK HI HAMH\WIFKIQ) IQTFFRUEIGRH Z WY \WH G-BDUR HOWVAFKHP HVR Z RINDQG
/ HLOQ) SREAHY
« 7TR\HAUIK H SHRBIRQ/I RUDDXMGHONV \R GH-BHQWHUNIRZ BGIH DG XQEHIWIRAQ) DUG\R P [ 1P MHWHU
CFKEM-P HQWV
« 7R HIXUHFRQIAW SIRIUAWIRQ DG FRAHYHIHY/IQ DOWIKIQY
« 7R GHYHBS \WIFKIQ) IHRXUAHY SDMFXOLD Z W UHIDLG VR WH QL HHMDIRQI RUSXSIOR . QLI HHONEIOIAY DG WH
IFUDHSXHR &7
. 7RXHDYDIHWR P HXRG/DQGCSSURIKHY IGFAIAQ) GLIHHMDIRY R P DK PXUEXQUREVAN R DUIQHR
MGHONGHHEY DG HKUH HTXDORSSRUMQMAY| RUDOXMGHON
« 7R\H-NVR FOLHI RUDQG GHYHBS WHWIRIQ) DG GOL0Q) HMLRP HWSD Q) GHUHIDGWR WHASD R
VYGHQV Z RN
. 7R\HMRP HZ RINUHIXOD  [QDFFREDIFHZ M WHBEFKRRG RP HZ RIN3RTR VR FRQRTEDM DG H WG G000
DGR HIFARXUDIH WHGHOMR VENH URVERQUELBN | RUWHURZ QB0
. 7RZRNHIHAYHD D/DP HP BHUR \WH\XEMRAMP \R [P SURYH\WH TXODVR WIRKIQ) DG G0LOQ)
. 7TRHIDHZ MWHE(1' &2 IQREHMR EHHIWURP \WHU\SHADIKWIRZ BGIHDQGP [ [P IVHWH\KSSRUMIYHRIQ
OMRQVDIG\R XSEDMSXSIGR( 1" UHFRUB/DVGHHWOY
« 7RX\HSRWYHP DIIHP HYWR EHDARXUVR FUFDM DQHMLRP HOAR P XMDOHGHRAZ KIEK HIEBVVMGHOMR
|HHODH DG \HRXUH DG Z KIEK SURP RAMWHUNHD HM-P
0 RARKY « 7R DXEVAMGHON Z RINW \WP DAFD BOG XVH WH URKOVWR P RQRUSIRIMYDGIQRP IXMHSD0Q) \WMIFKIQY
$\KHXP HOQV DG PXUEXDUGHYHBSP HW
S5HRGQ « 7R JIYHXGHV U-IXOUI HHEDAN ERW RUIED DQG\WURXIK DFFXUDMP DINGQY - IQ FFRUEDGRH Z MY WH 6AKRRO
5HSRUY DG 0 DNQJ 3RIA  DOGHIRXUIHWMGHOMR IMERQGWR | HHEDAN
SFRQEEDY |+ 7REHIDP (MUZ MWEMRY DXHWP HNIGE UHSRIZY SIRFHGUAVOGWR SUHSDH G SLHHNQRUP DYH KHSIXO
DG OFRXUDM UHSRUMR SHONV
« 7RP HHAZ W SDHQVDBDHV( YHIQIVDQG VR Z UM UHSRUNMVR SDUHQIVDY SHUWWH SXEQKHS UHSRUIZY) \AKHEX®!
. 7R SOWEASDMIQDUBYIHP HOVIRUSUIHSIL) SXSIOTRUSXETF H P IDIRQV/DNG DXHXIQ) SXSIOTRUWHSXUSRHVR
KK H P ICDIRQ/
« 7R UHRUG DG UHSRWAGHK DXHXP HQV
3R HYRID . 7R EHDURBIP RGHOR WYGHIMMURXIK SHIRIDESUHHBMRQ DYG SUR MR DIRGEN
Yraealey . 7R DUIYHIQRDW RQRUEH RIHWHWEIAR WH GMRQ DGR EHIIQDIE HIG GMRQVRQWP H

« 7R FRYHJIRUIEHQNRBDIXHVDY/VUDRIE®! | DUBQG HNXMEG! XQEHMWHS DUHD & RHUSRER
. 7RFRQIGHJWHGQHG/R DOXMGHONZ MIQEWRQ/ DGR P SBP HNSHADMIGEH HGHADD WRHIQVELIHMG

JUIRSV

« 7RR RSHDMZ M \WH + HBBMRHJIIQ BTGP DAMY/FREHH.QQ) + HB3K BOG 60 HN BYG \GHALEDD R \ENH UHDRQEBI

AHR WHURZ Q+ HBWX  6DHN DOGWDAR B0 RKHUSHIRQ/ZKRP D EHDIFHRMGE WHUDRNVRURP MIRQ/DV
ZRN

« 7REHICP IMJZ M WHERKRR@MG' HSDWY HNKBOEERRNYBEG XSSRWNBOH 6AKRRY SRV

« 7R HWEEQK HIHAMHZ RINGQI IHDARQKISVZ W SUR HXMRBOFRGLIXHYDQG DXRADM KB
« 7R \WUYHIRUSHIRDIDOG SR HXREDOEHYHBSP HYAKMURXIK DRMH IQYROHP HNQWH 6FKRRYCSSUMIDX \WP

BRGSHIRUWP BOAH P BEHP HOABURAHGAUHY

. 7REHIQRGHGIQH WD FXULEXOUIRMWANKK D/P INQ) DFRQUBXMRQ\R FBEVDQG YAW
. 7RP DQEQDZ RINQ) NJRZ BIGIH DG XQEHWWENEQ) R \WWIFKH.Y SUR HXMRDOSAAY DABNRANQWWH PXULHN

BAKRROY HIRKHLY 30 DG & RQAMRQVGRAXP HQT7 HIFKHLY 6\BIREDLGY DG \WOFKH.Y GUDOIEMA DG UM SRQUEIIAY
UHDIZY \R BORXUHNBIMDURQ [GFBAQ) WH URBIR WH HOADMRQVHMEH IQSURMANGY FKGHD

« TRXQGHIENHDY UHDRQEEG\BND/GUHAMGE. WH + HIBMHHJ




5(63216%,7,(6%1' $&&28173% ,7,(6

6XEMW . 7RKDHDWRRXIK DIEXS \R GOMNRZ GGIHDIGXEHMWINEQ) R WH 1 DIRDEXUEXGP SIRIUP P H/R
NIRZ BGIH VMG JUBCH GARISRY/DGG\GHALEDIRQVI RUH, TP ICDIRQFRXUHY
. 7TRNHB XS \R @MZ M UHHDK DG GHYHBSP HQMIQSHIIR)\ DG WH \KEVRADHD
« 7RSURP RMKUK WBQEDLG/R HFDIRQDYG\WH YDBHR \AKRDUKLS DG HIFRXUIH WYGHIMVR \ENHD
UHVERQIE®I DQG FRQAHMRXVDMMGH\R WHURZ QZ RINDQG WG
3DXRUID . (YHY VEYPAMIAHUZ IOEHH SHAMGWR KDYH SDXRUIIDHSRQIEIDIAY X0 IFBAQ) WHRBIR IRP \MRU
5HERQUEDV \KDHG L SDYWP H

3HYRQBSHALIFDRO

&5,7(5% (66(17.$/ ' (655%(
4 YORIEDIRQ/ . GWRQY$ GMOHXWY )W GOUHWHXY
. ' HIUHIQ) IHIK * HP DQRUDUDMGAASTH | .« $GAMREONTDIEDIR/UHBYIQNR SRV
. 4763* & RURMHIURAMIQR WK
([ SHHFH . BXFFHWIXOMIKQ) IHFRGIQPUHWARRIRURY |« &XUHIWMIKIQ) URBI
SOR-P HWIL ( &7 . 7HFKQ) IQDKUIK DFKIEMQ) \FKRRO
o ([ SHHFHWIKQ) ) HFKWR. 6 DG+ &6( . 7THIKQ) IQDIRRG RANBEEQ) \FKRRO
. $EQVRWIK* HP DQDN 6 « ([ SHHFHR WIKQ) ) HFK DS OMD
. SHHW&3  3* &( FRUH « ([ SHHFHR ARQNBXID) \R HUEKP HOV
. QRGHP HNQH WD PXUEXOUCRMMEA RSSRUMQUANKRK DANSV H FKDQIHVDQG OQXOIH
FOEV
.QZOGH 6N | . . GZOGHR PUHW &6( ) IHFK\SHALEDIRY/ | . . GZOGEHR 5RHKICHVIUASBVR  QIKRIRY
. 8QEHWEEQ R HIHAMHISSIRIKHAR
YRAEXDY DFTXMMRQ DG UHARYOCSLIRUE
. $ZDHHWR WH* H.P DO\SHALEDIRQ
. . QZOGHR E-WSLIREHIQDXHXP HW
. $ EOVVR \WHRK DQG FKOBQIH G| LY
. $EOVRIQEIHILOWRWXG \KEVRAYS GM-D
WURIK WHGHDHY R P RIYDIRID
SIRYENBMRY/
3HIRQD . U IQUKWEQQ) KUK WIQEDG/R H FHBGH . . RZOEHR MXHVIIAQ ILOIQDUQIBIH KUK
$WUEXMY . 7HP SDHJZ MQDIDFXV DG\ HOMP DFKEMQ) HOMLRGP HQWV

+ &BQAR CESURIK B YWHOV IQPAUHINRBIR
IQBLHRKHY/

« $HOVWR SURMH SO RUBQMZ HOBGZ RIN
D/SDYWWR WP \R OFKIHYH REVRREHY

o A@IGHR\XSSRINMEHQNVDVIRP \MRU

« + UKWEQEDG/IQGCHXY DMMIHDG
SXRNODY

« 6XMHEOVVR Z RINZ W RIGUH BOG\DM DARY
(QKOHG' NFRXHZ ' %

« 6HOHR +XP RXU




$ SSEDWNRQ G 6HBRIRQ 3URAHW/

7 KBON\ RX IRU\ RAUIQMIANQWH 7HIRHUR 0 RGH.Q/ BRIXDIHY 0 DMOQW &RYHJ URBIDAL HZ SRV LW + UK 6FKRRO:  HKRSHWIYVSAN
KD/IYHO\ RX DMARQ \HQHR RAUYBBHY HKRVDG P BMRQ/

7R OSSO SGDVH FRP SGMWM ViKH RIILAIDCDSSTFDMRQ IRWP LOFXGQI VKH VIXSSRUAQ) WIWAP HOW 6HFVIRQ  Z KIFK \KRXG
QRWH FHHG V. R SDIHV IRQAM] H

© HOQMASDM ARG [QMHXNQWLY SRUNING Z KR VBKWDEEM/EDHG\RBID RQKRZ. ZHOMH P HANKH DOHINHS FAMID $
SHYRIDHG GWWDNH GRVIOXEHWWEEQI R 1 * + 6 DG MWARQM WAARRQIO SUHHIHG RHUDIHGHUIE CSSEDIRQ

1 * + 6 IVOQHTXOORSSRUMAMAVHP SB\ HU: - HOHFRP P MKMG\R SURP RIZ) HNXODV DQG GYHIW DRURWRXUMEN WP DQGZ HERP H
DSSEDARQVIURP DOELANIURX QB SOUMEXDLD WRVH PXUH® XQEHUUHSUIAHMG IQ\RKRRABOEHIKS :  HER QRAGVAUP DM RQWHEDIVR
DH QVEOV\H  IHIEHUIU-DXIGP HIWMH XOORIHQMIRQ SUHIDCR. P DAM.OW UFH UHDIRQRUEHD

7 KH\KFFHWIXGFDQAEM Z [OFH \KEVRWR DOHXORHG! %6 DOGYRUHG/ IMVKHAN DBQJ Z M RMHUSUH HP SB P HWKHANVIQ@HZ W
. HEQ) &KIOUHE0HIQ( GADIRQIXNAIH 7 KIVIGRIGH/REEIQQ) SREFHRBODGHIRUDY WP H\GHZ RINQ) RUMQ) CEURIG

. KR DV
« $ SSFDMARQGDGIH : HGOHVGD  -XO DW DP
, QMYLHZ VZ LOVIINH SOFH \WKRUAD DIVIAUVIKLY GHDGIXH

3GDHHP D0 RURRP SBWG CESEDARQIRP R IREVE QIKVRUI XN / HAMYR CESEDARQ\KRXG EH BEAHNHGWR WH -+ HIBMIKHUO U$ RQHV
SHHHHVP XWAGFBIGH\ RXUPXUHNRUP RWNHFHQNP SB HUDG Z OXAKE® EH FRQEFMG DANH SRQNR \KRBKIZ)

3BDHQRM &9VZ IGIRNEHIFFF-BMG : HP D FBVHWH DEHINMP HQAHDLD 1L D\KHIEHQAP EHUR! KUK TXODV CSSEDARQ/DHUFHYHS \R
HOLD \KEP INRQIYVHIFRXUIHG

© HZ MK\ RX HYHY \KFRHW/Z W\ RXUCSSTEDIRQDQGWOQN\ RX IRUFRQIGHY IRQQ) RAUNMP DAL * +6

1 HZ SRUNY W + K 6RKRRCE FOGP\ 700V + HBBMHHJO U$ RQHV
: HIQWOQS5REG 1 HZ SRUINGKURS\KILH 7) +/ 7HO (P DOVFKRRBY I IEHE QIKVRU XN
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